
 

       
 

MAILPARCELS.COM 
 
Mailparcels.com [MPC] provides a secure 
‘cloud-based’ multi-platform mail 
management system for both end users and 
mail operators. It converts incoming mail and 
parcels into instant digital images with built-in 
smart alert system. Users can view and 
manage their mail items on their desktop or 
mobile devices and instruct mail operator on 
follow-up actions as required. The hybrid 
platform is user friendly, efficient and very 
reliable. 
 
With customized pricing options for individual 
mail operator, it enables ‘virtual address” 
providers to offer professional online mail 
management solutions along with other 
office services such as re-forward, trash-mail, 
cheque deposits and re-packing of parcels. 
Leasing of physical mailboxes to users and co-
working office concept are also possible.  
 

BENEFITS 

 Easy to use ‘web-based’ platform 
 Automated mail-alert system 
 Built-in billing & user transactions  
 No hardware or software investment 
 No operating capital with low overhead 
 No worries about website/system setup 
 No credit risk or customer bad debt 
 No prior business knowledge required 
 Operator decides on pricing terms 
 Ability to add multiple outlets/branches 
 Opportunity to expand office services 
 Local & international customer base 
 High user renewal rates (above ~75%) 
 Personalized training & guidance  
 No revenue share. Low flat-rate model. 
 

CONTACT 

phone      : +65 9138 0822 (whats-app) 
email       :  admin@mailparcels.com 
website   :  www.mailparcels.com  
 
 

 

MAIL-OPERATOR 
 
With more people starting their home-based business and the dramatic rise in online 
shopping globally, ‘virtual’ mailbox address is becoming a necessity for personal 
privacy and to prevent lost mail and parcels when out of home. There is no better time 
than now to step-in and take part in this growing trend as a business. Maliparcels.com 
[MPC] Mail-Operator Program will guide and provide you a strong head-start to build 
your very own virtual mailbox business and watch it grow over time!  
 

HIGHLIGHTS & MODULES 

MPC Website 
Professionally designed marketing tool with customized price-plans, chat setup and 
google language-translator built for international users. MPC website is protected with 
SiteLock® and secured with GeoTrust® SSL certification to encrypt sensitive data 
transmission of customer information.   
 
User registration & self-renewal 
Registration and renewals are done online with automated system notification, SMS 
alert is optional. eCommerce link will be setup for individual Mail Operator for instant 
online payment to secure business. 
 
Vmailroom – a proprietary MPC software 
Vmailroom is the ‘heart’ of the MPC mail-management system, containing user 
profiles and folders with multiple functions such as account activation, billing, search 
function and to process incoming mail items with automated mail-alert to each 
account. Other unique features include scan-count report, location setup, read-receipt 
tracking, etc. The objective is to simplify and improve operators’ efficiency. 
   
Vmailbox – a proprietary MPC software 
Each user account will have exclusive access to ‘web-based’ photo-images of their 
incoming mail items with functions such as reply-forward buttons, user transactions, 
profile folders, password change, online card payment, etc.  

WHAT TO EXPECT:  

o Free new business start-up advice as a professional mail-operator 
o Dedicated operator webpage and listing of your ‘virtual address’ 
o Professional business webmail operator@mailparcels.com 
o eCommerce online payment setup (ie: paypal, credit/debit card) 
o WhatsApp chat setup on mail-operator webpage  
o Full website and back-end I.T. system support  
o Training and guidance to use proprietary MPC modules 
o Advice on pricing, service fees and billing for different scenarios 
o Advice on filing process, mail security and physical mailbox design 
o User-Operator legal agreement template 
o Google Ads online marketing to target local & overseas users 

USER FEATURES:  

 

Virtual office for mail & parcels 


